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Hambleton FoodShare Contact Details 

Office Address: 

Hambleton FoodShare, c/o Community House, 10 South Parade, Northallerton DL7 8SE 

Telephone Contact: Margaret Brice, Project Co-ordinator 07514 244158 

For Bedale Enquiries:  07930 988360  

 E-mail: info@hambletonfoodshare.org.uk  

Website: www.hambletonfoodshare.org.uk  

We are open to customers every Monday between 4pm and 6pm at the Zion Church Hall, 

between Kitsons the butchers and Swans the jewellers on Northallerton High Street, where 

we operate a voucher system apart from on the first visit. 

We are registered for Gift Aid and have a ‘Donate’ page on our website for web donations. 

 

Our Registered Charity Number is: 1156571 

Foodshare Trustees  

Chair:  Michael Webster 

Deputy Chair: Steve Cowie 

Secretary: Anne Ash 

Treasurer: Alison Grainger 

Peter Cole, Trustee 

Susan Bush, Trustee 

Elizabeth Harbord, Trustee 

David A. Kerfoot, MBE DL Trustee 

Ian Johnson, Trustee 

Edward Pickering, Trustee 
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FORWARD FROM THE CHAIR  

This is our fourth Annual Report, and it certainly will not be the last. The circumstances which drive 

people to turn to foodbanks show no sign of diminishing, rather they seem to be getting worse. You 

will see from the data in the report the increase in the number of parcels distributed during the year 

July1, 2016 to June 30, 2017. The two months since has seen demand rise even further. This is a 

stain on our national life, only partly redeemed by the generosity of our communities and 

commitment of volunteers. The main cause of the increase is the administration of Universal Credit, 

which makes serious situations desperate. We continue to draw this to the attention of Parliament 

through our representatives. 

When in November 2012 Broadacres Housing Association called a meeting of organisations 

concerned at increasing poverty in Hambleton we did not realise how long a foodbank would be 

needed. With experience has come the realisation that we need to look at how we operate; is our 

structure right, are we making the best use of our volunteers, and how best can we meet the needs 

of customers throughout Hambleton? An early task for our Trustees will be to consider changes that 

should be made. 

Our report constantly refers to our team of some 70+ volunteers. Without them Hambleton 

FoodShare could not function and we are enormously grateful to each one. Then we are totally 

dependent on the generosity of our community; without this there would be nothing to distribute. 

Donations come from individuals, organisations such as churches, local authorities, schools, 

supermarkets and other commercial organisations, and more. A list of these is in the report and we 

are very grateful to you all. We can only ask you to continue your support for without it we should 

be lost. We also depend on the co-operation of the agencies who refer customers to us and this is a 

further expression of the community wide base we enjoy. We would welcome any other agencies 

who would find working with us helpful. 

On behalf of the Trustees I want to thank our co-ordinator, Margaret Brice whose devotion, initiative 

and experience makes a major contribution to our work. Finally, thank you to our Trustees, most of 

whom are also part of our volunteer team. During the year two Trustees had to resign due to 

pressure of other commitments – Peter Cole and Edward Pickering. Edward joined us at the last 

AGM and whilst with us helped in the redesign of our website (www.hambletonfoodshare.org.uk), 

and prompted the review of our operations. Peter was with us from the very beginning in 2012. His 

enthusiasm for the work of FoodShare never waivered and his presence symbolized the support we 

receive from our local authorities, North Yorkshire County Council and Hambleton District Council. 

I commend our report to you. 

Michael Webster - Chair of Trustees.   
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Annual Report of Hambleton FoodShare 2016-2017 

We have seen a year of consolidation rather than new developments. As we are now in our fifth year 

we are reaping the benefits of firm foundations being laid earlier in our development and all parts of 

the operation of FoodShare now work very smoothly, ensuring that a person in need is supplied with 

a food parcel as soon as possible across Hambleton. Contained in this report are a series of graphs 

which show the breakdown of parcels issued and other information.  However, foodbanks differ 

greatly to other projects and services where it is the norm to measure success in terms of increased 

use. It continues to be our hope that we will see decreases in numbers needing such support, to the 

point that one day it will not be needed at all. Sadly, this appears to be a long way off at present. 

We have endeavoured to capture the flow of activity using the headings ‘FOOD INPUT’, ‘FOOD 

OUTLETS’, ‘FUNDS IN’ and ‘ACTION BEHIND THE PARCEL’ to help explain what is a complex and 

dynamic organisation.  We are delighted to report that we have been joined by new volunteers this 

year who are bringing much skill and experience to enable us to expand our reach across 

Hambleton, which is always a huge challenge. Our volunteer teams remain our backbone without 

which we could not continue and our grateful thanks go to every person who gives unstinted 

commitment, support and generosity to Hambleton FoodShare year on year. 

FOOD INPUT 

The Collection Team  

A small team of volunteers working on a rota basis, collect from the various donation points across 

Northallerton, deliver to the store and take the new stock to Zion Church hall every Monday ready 

for the session.  There are also many other donations which are brought in from communities 

further afield such as from Bedale, South Otterington, Husthwaite, Wass and Brompton. We 

regularly send our ‘shortfall’ list to our donors without whom we would struggle to meet demand. 

Our thanks also go to the many offices within NYCC and HDC, as well as others who regularly donate. 

Store Activity   

Our storage facility remains at County Hall and we are very grateful to North Yorkshire County 

Council for its ongoing support. We continue to need this large space as stock levels fluctuate 

throughout the year. We are grateful for one-off large influxes such as Tesco collections and Harvest 

donations both from local schools and many Churches across the district. The store is operated by a 

small dedicated team of volunteers with support from a team of Scout Leaders in Northallerton 

whose help in arranging goods into date order for the team is invaluable. 

FOOD OUTLETS 

Monday Sessions at Zion  

We continue to open to customers on Mondays between 4pm–6pm at Zion Church Hall in 

Northallerton.  This is volunteer led on a rota basis with the Project Co-ordinator in attendance.  
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Numbers of customers vary greatly from between 5 and 30+ therefore it is difficult to anticipate up-

take. Though we have never actually run out of food we have come close at times.  

As mentioned last year, we are delighted to have access to The Secret Garden, meaning that our 

customers can top their parcel up with fresh and hand-picked fruit and vegetables when in season.  

This has been a great asset and has even seen some folk join the wonderful team of volunteers in 

the garden or simply enjoy the peace and tranquillity.   

The Bedale Satellite 

This team has been operating for just over two years and is proving very helpful for those living in 

Bedale and surrounding villages.  It is accessed by a dedicated telephone number and is operated by 

a small team of local volunteers.  We have storage facilities for standby bags at St. Gregory’s Church 

to whom we are very grateful.  We very much value the support given by the volunteers who are 

able to respond quickly to need across Bedale and the surrounding villages.  

Mobile Team  

To help address the rural nature of our area and the difficulties many people have in getting to our 

Monday sessions in Northallerton, we have a mobile service.  This operates through the Project Co-

ordinator who, upon receiving a request from an agency, delegates the delivery to a mobile team 

volunteer.  They arrange to either meet at the store and handover a parcel to the agency, or can 

deliver to the person if needed.  In all cases, regardless of how a parcel is issued, a customer form is 

completed and added to our database so that we can gather relevant statistics. The system works 

well as the call upon volunteers is on an ad-hoc basis according to who is available on that day, 

which suits those who choose to work in this specific team.  

Standby Parcels with our Main Referral Agencies & Partners  

We continue to have standby emergency parcels at Citizens Advice, DISC and Housing Options to 

help them respond more quickly to acute need.  Food stocks are replenished by the mobile team 

upon request or collected from our store by arrangement.  Each parcel issued is recorded on our 

system. Please see the website for a full list of all our partner agencies holding vouchers.  

Top-ups to both refuges in Northallerton and support to the Clock in Thirsk  

Dedicated volunteers from our mobile team now regularly contact both the women’s refuge and the 

young person’s homeless refuge in Northallerton to ensure their food stocks are topped up, helping 

them in an emergency outside of our usual system.  In addition, we continue to provide The Clock in 

Thirsk with excess food as and when we are able. The Clock also keeps a stock of our standby parcels 

to help serve the need in Thirsk and surrounding areas.  On occasions when we have additional food 

items that we are unable to use, we then deliver this surplus to the refugee centre in Middlesbrough 

and the Salvation Army, so that all food donated to FoodShare is used and where possible none goes 

to waste. 
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School Holiday Distribution Scheme  

During the summer school holiday we liaised with the Northallerton cluster of primary schools to 

offer a simple way to access FoodShare for parents who may well be struggling during this period.  

We are aware that there is extra strain on families who may normally be accessing free school 

meals.  Although the up-take was not huge, for each family helped it was of value. A total of 64 

additional parcels were distributed during this 6-week period and we are running the scheme again 

this year. 

FUNDS IN 

Soup and Roll  

Soup and Roll is open at the Zion Church Hall every Wednesday between 12pm – 1.30pm (except 

during Lent) and has proved to be very popular thereby ensuring a regular income stream for 

Hambleton FoodShare. The scheme is run by a substantial number of volunteers with each session 

headed up by a team leader, all of whom operate on a rota basis.  The soup is homemade by our 

dedicated soup makers, which proves a great attraction especially with visitors to Northallerton.  The 

Co-ordinator is normally in attendance and has recruited new volunteers from those coming along 

for soup and a chat. This also provides an opportunity to serve a needy person with a parcel by 

arrangement with an agency.  The takeaway service launched last year is becoming more popular 

and we always have four soups available each week due to increased demand. 

Fundraising Activities  

We held our second Ceilidh in September 2016 which raised over £350 with much thanks to the 

Graduate Team who work at County Hall, Northallerton who ran the event on behalf of FoodShare. 

The team also arranged prizes and tickets for the raffle held at the Ceilidh, all helping to raise funds 

to allow FoodShare to operate. 

We are often amazed at the creative ways local groups find ways to raise funds on our behalf. Just 

one example is that we were contacted by the Osmotherley Community Group who ran a scheme 

called ‘40p for 40 days of Lent’.  The idea was that residents were given a jar to collect their 40p’s 

and simply passed on the proceeds to Hambleton FoodShare.  The Group raised a staggering £603. 

We are keen to advertise this idea prior to Lent next year and if you would like to take part, please 

let us know. 

The Forum in Northallerton kindly offered to screen a special showing of the much acclaimed film ‘I, 

Daniel Blake’.  We were given the opportunity to give an introductory talk, have a stall to collect 

food donations, and hold a bucket collection at the end.  We were very moved by the enormous 

generosity of local people who gave over £836 to FoodShare.  As well as these gifts, we had some 

very helpful conversations with people, some of whom have since begun to volunteer with us. 

There have been many other generous donations during the year and we give our grateful thanks for  
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the continued support by so many in our community who have shown such care and compassion for 

those for whom life is a struggle. 

          

ACTION BEHIND THE PARCELS 

Volunteer Activity 

This year we have continued to recruit volunteers to augment our wonderful team, many of whom 

are still committed having helped since the beginning of the project. Our total number of volunteers 

remains very high at an amazing figure of 70.  Most volunteers operate in specific teams which are 

headed by a team leader, all of whom help on a rota basis, thus spreading the workload and not 

asking volunteers to put in too many hours. All volunteers are co-ordinated by the FoodShare Co-

ordinator.  The teams are: 

• Collection team 

• Monday Zion team 

• Soup makers and Wednesday team  

• Bedale team 

• Mobile team 

• Thursday store team backed up by the Scout Leaders team 

• Publicity, Fundraising and Gift aid 

• Web support, Statistics and Data Analysis 

During the autumn we held a volunteer event which gave an opportunity to meet others from the 

various teams, hear about new developments and listen to Simon Farquar from Citizens Advice who 

gave us an up-date on the impact of the introduction of Universal Credit. 

This year we arranged our first Basic Food Hygiene training course for our soup and a roll volunteers.  

We are delighted to report that all 12 who took part passed with flying colours.  Our thanks go to 

Broadacres Housing Association who hosted the course and provided the excellent trainer, Mark 

Rose. 

Promotion and Publicity  

Activity to raise public awareness is on-going and we have a Twitter and Facebook presence as 

additional tools to getting our message out across Hambleton.  We have had considerable help from 

Hambleton District Council press office who help us by ensuring regular press coverage. Our website 

has been up-dated and re-launched during this year and continues to be an important ‘shop front’ so 

please visit us at: www.hambletonfoodshare.org.uk  

We are always trying to get the message of FoodShare out as far and wide as possible using our 

range of publicity materials.  So, should you know of an outlet that would be happy to display our 

cards or posters, we would ask you to let us know and we would be delighted to supply the amounts 

you need.  
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Continual Liaison with Agencies 

There is a constant need to connect with our partner agencies which hold and issue our vouchers 

and the Project Co-ordinator has continued to give presentations to many of these agencies such as 

the ‘Living Well’ team at North Yorkshire County Council, and the Housing Forum at Hambleton 

District Council. Each of our partner agencies is invited to our bi-annual Advisory Board meetings to 

add their input and updates. It is crucial that we maintain strong links with our referral agencies to 

help us to be as responsive to need as possible. 

Collection Point Partners 

We are continually grateful to our many collection point partners, which are listed on the back page 

of this report. The Project Co-ordinator has given a range of talks again this year to potential 

supporters such as Aiskew W.I., Osmotherley Community coffee morning and Ainderby Steeple W.I. 

which all helps to keep awareness of Hambleton FoodShare high throughout the area. Please 

contact the Project Co-ordinator should you wish to invite a representative from Hambleton 

FoodShare to your organisation during this coming year.  

RECENT NEWS AND UP-DATES 

• The Living Room: You may be aware that we are working with other organisations and 

Churches in the area to create a ‘collaborative community’, under the title of The Living 

Room.  The ideal would be to create a hub in one building in order to serve those in need in 

a more comprehensive way.  The Steering Group has established a link with the Cinnamon 

Network, (www.cinnamonnetwork.co.uk) who are helping us with the necessary research 

towards the next steps.  

 

• New Donation Point: Military personnel at RAF Leeming have established a donation point 

at the HIVE office. 

 

• New Voucher Holders: the NYCC health visiting team, based at Gibraltar House in 

Northallerton now issue FoodShare vouchers to those facing immediate financial crisis. 

 

• New Initiatives from Young People: This summer we have had two groups of young people 

hold food donation events.  One group from the National Citizens Service and the second, a 

group and their parents from the Lifestyles project, through the Police Force. Their efforts 

helped swell our depleted stocks levels which occur during the summer months. 

 

• Volunteer Roles & Responsibilities: New volunteering roles are being explored as part of the 

re-structuring currently being undertaken which will make a significant difference to our 

progress as we face the challenges ahead.  These roles include a Logistics Lead, a Publicity 

and Promotion Lead, a Statistics and a Lead for the Soup and a Roll rota. We very much 

welcome their expertise, enthusiasm and commitment to Hambleton FoodShare. 
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The Story behind the need for a parcel: Case Studies1 
 

1. A husband and wife came along on a Monday evening, explaining that they were in a second 

marriage, each having children from their previous relationships. The husband was on a 

reasonable, but not large, wage. They were clearly struggling day to day, but were suffering 

extra pressure without access to school meals in the holidays. The wife apologised for asking 

for help but said that she “was at her wits end as there was never anything in the fridge and 

she didn’t know where to turn to next”. As with many families, they are very keen to give 

back to FoodShare once their situation improves. 

 

2. Roger is in his mid- thirties, married and with a 2 year old daughter.  A medical condition, 

from which he is now recovering, meant he lost his job.  Whilst job-searching he is receiving 

Universal Credit benefits but is subject to an £80 per month deduction to correct an 

overpayment (which he had alerted them to but no action was taken at the time).  As a 

result, debts have accrued, hence his self-referral to FoodShare.  As well as making a food 

parcel available, he was assured of our continued support and given details of the Jubilee 

Debt Advice service who will also be able to make available the necessary vouchers. 

 

3. Marsha, a young mum with a three year old little girl found herself in an impossible position 

and needing our help.  Having arrived in this country during the last year to be with her 

partner, Marsha then had to flee this abusive relationship.  She began to re-build her life and 

secured a part-time job.  Sadly, however she was treated unfairly by her employer and had 

to leave but has been unable to secure further employment for a variety of reasons.  She has 

been informed that it will be at least 6 weeks before she would receive any benefits and is 

having to survive on her £30 child benefit in the meantime.  Marsha has no family or other 

network of support here but the local prevention team are offering as much support as 

possible and we are continuing to issue food parcels in the interim, for which she is 

extremely grateful. 

 

4. Paul, a single man in his early 50’s, has always lived with his father who has been his main 

carer as he has some special needs.  Sadly, Paul’s father died recently as well as his uncle 

who had provided back-up support for him.  Paul had never had to shop or cook for himself, 

let alone deal with any paperwork and indeed struggles to read.  Once Paul’s situation came 

to light, a package of care was arranged through social services and we were contacted to 

help with food parcels until his benefits could be assessed and payments made.  We were 

also able to adapt his parcels according to what he can eat.  As he lives in a remote village, 

we were able to link with our agency partners to get the food to Paul as and when required.  

 

 

Page 9 

                                                             
1 Names have been changed to protect the identity of the individuals. 



Statistical Analysis 
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Examples of why people attend Hambleton FoodShare 

 

 

• Those fleeing domestic violence, often from other parts of the country, and as a 

result facing immediate financial crisis. 

 

• With the introduction of the Universal Credit system those changing from one 

benefit to another often face a gap, sometimes lasting several weeks with no other 

financial support whatsoever. 

 

• We also see several working families who have suddenly had their hours reduced or 

are changing jobs and go onto monthly rather than weekly pay. 

 

• In some cases, the main wage earner has had a period of sickness, or an accident at 

work resulting in only receiving statutory sick pay to feed the whole family. 
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Hambleton FoodShare – Financial Report for the year ended 31st March 2017 

To Annual General Meeting 22nd September 2017 

 

I am pleased to present on the following pages the Annual Accounts of Hambleton FoodShare for the 

year to 31 March 2017. 

The accounts have been independently examined by Keith Blewitt from Hambleton Community 

Action (previously the Northallerton & District Voluntary Service Association) and signed by the 

Chairman on behalf of the Trustees. 

 

Alison Grainger 

 

Alison Grainger 

Treasurer 

Hambleton FoodShare 
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How to Get Involved  
 

Donate food at: 
  
Northallerton  
 

• Age UK - near Tesco  

• Community House on South Parade  

• Richmond and Hambleton Furniture Store - opposite ASDA  

• Sainsbury’s supermarket  

• Tesco supermarket 

• Local Churches  

• Hambleton District Council at Stone Cross and other local points listed on the website  
 

Bedale  
 

• Bedale Co-op  

• Food 2 Go at Aiskew  

• Local Churches  

 

Donate cash:  
 
contact us for further details of how to give and for gift aid information. 
  

Help as a volunteer: 
 
contact us to find out about current volunteer opportunities.  
 

Invite us to talk to your group or organisation about FoodShare to raise awareness of the local 
need. 
  

Enjoy lovely homemade soup at ‘Soup and Roll’ every Wednesday at Zion Church Hall 12pm - 
1.30pm. A ‘takeaway service’ is now available for only £2 which supports the work of FoodShare.  
 

 
For more information please contact: 
 

• Northallerton area: 07514 244158  

• Bedale area: 07930 988360  

 
email:    info@hambletonfoodshare.org.uk  
web:      www.hambletonfoodshare.org.uk 
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CHURCHES 

All Saints Parish Church 

Methodist Churches 

New Life Baptist Church 

St. James Church, Romanby 

Zion United Reformed Church 

Other churches known to collect in Husthwaite, Wass, Stillington, Bedale, South Otterington, 

Osmotherley 
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